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Date: 27/03/2026

To whom it may concern

This letter serves as a recommendation for Zandtbox in relation to the installation and
implementation of a Learning Management System (LMS).

We engaged Zandtbox, represented by Karl Tischlhauser, to install and configure our LMS. The
scope of work included system setup, customisation, user management, and initial support. The
project was delivered professionally, within agreed timelines, and with a clear understanding of
our organisational requirements.

Karl, acting on behalf of Zandtbox, demonstrated strong technical expertise and a practical,
solutions-oriented approach throughout the engagement. He was responsive, easy to work with,
and able to translate our needs into a functional and user-friendly system.

The implementation has significantly improved our training delivery and internal learning
processes, providing a reliable platform for managing and tracking learning activities.

We were particularly impressed by:

 The ability of Zandtbox to configure the LMS to align with our specific needs

* Clear communication and ongoing support

 Efficient and dependable delivery of the project
We would confidently recommend Zandtbox to any organisation seeking LMS implementation or
support services.

Should you require any further information, please feel free to contact me.

Yours sincerely,

Hamid I Yalcouye

Project Manager
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